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ABSTRACT

The study was set to find out what kinds of environmental management services large building using
corporations expect of the facility management companies. The questionnaire survey included large global
corporations from the light industry and service sectors that have their head offices in Europe or in North
America. The study showed that large companies expected their preferred FM partners to be able to provide
energy management, waste management, recycling and climate change related services. In contrast to the
previous, the studied companies did not know much about the activities that the FM companies have undertaken
so far to improve the environmental performance of the buildings. It seems that a comprehensive approach to a
building’s environmental management is missing in large global companies. Neither have the FM companies
succeeded in communicating the potential benefits they could offer to the building users.
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